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Preface

Welcome
Thank you for choosing Responsible Surfing. To learn more about the capabilities of
Responsible Surfing, refer to the user manual.

Copyright Notice

BY USING ALL OR ANY PORTION OF ANY OF OUR SOFTWARE YOU ACCEPT ALL THE
TERMS AND CONDITIONS OF THE LICENCEAGREEMENT WITH RESPONSIBLE
SURFING INC. INCLUDING, IN PARTICULAR THE LIMITATIONS ON: USE CONTAINED
IN SECTION 2; TRANSFERABILITY IN SECTION 4; WARRANTY IN SECTION 6 AND 7;
AND LIABILITY IN SECTION 8. YOU AGREE THAT THE AGREEMENT IS ENFORCEABLE
LIKE ANY WRITTEN NEGOTIATED AGREEMENT SIGNED BY YOU. IF YOU DO NOT
AGREE, DO NOT USE THIS SOFTWARE. IF YOU ACQUIRED THE SOFTWARE ON
TANGIBLE MEDIA (e.g. CD) WITHOUT AN OPPORTUNITY TO REVIEW THE LICENSE
AGREEMENT AND YOU DO NOT ACCEPT THE AGREEMENT, YOU MAY OBTAIN A
REFUND OF THE AMOUNT YOU ORIGINALLY PAID IF YOU: (A) DO NOT USE THE
SOFTWARE AND (B) RETURN IT, WITH PROOF OF PAYMENT, TO THE LOCATION
FROM WHICH IT WAS OBTAINED WITHIN THIRTY (30) DAYS OF THE PURCHASE
DATE.
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About This Guide

Document Conventions
The following conventions are used in this document:

Convention Item Examples

Italic Text Name of a document. Installing Responsible
Surfing 1.0 Business
Edition

Bold Text Menu paths, dialog box options, buttons, Click File > Save.
and other selectable elements from the Click OK.
user interface.

Courier User input, system messages, directories, | Frocessing
font and file names. completed.

Related Documentation
The following document may be helpful as you use Installing Responsible Surfing 1.0
Business Edition:

UserGuide_ResponsibleSurfing _Business.doc with covers Managing Responsible Surfing
1.0 Server, and explains the various options available in the management console of
Responsible Surfing Server.

Feedback
Responsible Surfing welcomes your suggestions and comments. Send your feedback to
support@responsiblesurfing.com. Please include the name of the product and its release
with your comments.
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Overview

This chapter provides you an overall view of what is shipped to you and what you must
do with it.

What You Received?

The files required for installing Responsible Surfing 1.0 Business Edition or School
Edition, are bundled in to a zip file. When you extract the zip file, the following directory
structure is created:

= |J) RS LAMN SETUP
|2 dokhetFramewark.
I Responsiblesurfing Client
|2) Responsiblesurfing Server
I2) 30L SERNVER. 2005

) 30L Viewer
5) SWF

The dotNetFramework folder contains the setup file require to install Microsoft dotNet
Framework 2.0

The sQL SERVER 2005 folder contains the setup file require to install SQL SERVER
Express 2005. (Capable of storing data upto 4 GB with purchasing it from Microsoft)

The soL viewer folder contains the setup file require to install SQL SERVER Express
2005 Viewer.

The ResponsibleSurfing Server folder contains the setup files require to install
Responsible Surfing 1.0 Business Edition or School Edition Server.

The ResponsibleSurfing Client folder contains the setup files require to install
Responsible Surfing 1.0 Business Edition or School Edition, Client application on Client

Computers (other than server computer and needed to be protected and/or
monitored).
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Prerequisites
To install and run Responsible Surfing Server or Client, you must have the following:
Supported Operating Systems
Windows 2000 with Service Pack 4
Windows XP (32 bit or 64 bit) with Service Pack 2
Professional Edition
Home Edition

Hardware Requirements
Intel Pentium 4 Processor at 2 GHz or higher
256 MB of RAM or more

Other Requirements
200 MB of free disk space
Administrator privileges for the computer to install the software
dotNetFramework 2.0 or higher

Outline of the Installation Process
In a nutshell, the installation process involves the following steps:

. Installing dotNetFramework

. Installing Microsoft SQL Server 2005

. Creating a new database using Microsoft SQL Server 2005
. Creating a user account for the database

. Installing Responsible Surfing Server or Client

ua »h W N =

Installing Responsible Surfing ® 1.0 Business Edition Page 6



Installing dotNetFramework
You must install dotNetFramework before installing Responsible Surfing Server or Client.

1. Run dotnetfx.exe from the dotNetFramework Folder. The installer appears.
2. Click Next.

3. Install prompts you for End-User License Agreement. Read License Agreement
and then check I accept the terms of the License Agreement.

4. Click Install to start the installation process.

5. After the installation is complete, click Finish to close the installer.

Note: If setup asked to install Windows Installer then you can install from the folder
dotNetFramework Folder in this folder you find WindowsInstaller-3.1.exe run this

exe to install.
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Installing and Setting Up Microsoft SQL Server 2005
Before installing Responsible Surfing 1.0 Business Edition or School Edition, you must
install and configure Microsoft SQL Server 2005 as explained in this chapter.

Note: You must install Microsoft SQL Server 2005 only on the server computer and not
on the other computers in your network. The server computer is the only computer in
your network that will have Responsible Surfing server installed.

Installing Microsoft SQL Server 2005
Follow the steps below to install Microsoft SQL Server 2005 on your computer:

1. If you have a prior version Microsoft SQL Server 2005 installed on your computer,

uninstall it.

2. If you want to use MS SQL Server 2000, you can use it and can skip SQL Server

2005 Installation routine.

3. Run sQLEXPR.EXE from SQL SERVER 2005 Folder. The installer starts and End
User License Agreement dialog box appears, check I accept the licensing terms
and conditions.

. Click Next. The installation process starts.

. Click Next. To continue setup.

. Click Next and Registration Information dialog box will appears enter your
name and company name.

7. Click Next and Feature Selection dialog box will appears, if any icon of hard

dive in tree view marked cross then click on it and select Entire feature will be
install on local hard drive then Click Next.
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1’_{2‘35 Microsoft SOL Server 2005 Express Edition Setup

Feature Selection
Select the program Features wvou wank installed.

Click an icon in the Following lisk ko change how a Feature is installed.

= - | Feature description
@l Database Services Installs command line tools,

¥ ~| Client Components conneckivity components,

= Wil be installed on local hard drive odels, management
opment tools,

=38 Entire feature will be installed on local hard drive

¥ Entire Feature will be unavailable

This Feature requires 21 ME an wour
hard drive. It has 0 of 2 subfeatures
selected. The subfeatures require 0
kKB on wour hard drive.,

; Inskallation path

[ Disk Cost. .. |

[ < Back ] [ Mext = ] [ Zancel ]

8. Click Next and Authentication Mode dialog box will appear, select mixed mode
and set a password for login user sa.

9. Click Next and then click on install to start installation process.

10. Click Next and then click on finish to compete installation.

Installing Microsoft SQL Server Viewer

1. Run sQLServer2005_SSMSEE.msi from SQL Viewer Folder. The installer starts and
the Welcome dialog box appears.

2. Click Next and License Agreement dialog box appears read the agreement and
check I accept the terms in license agreement.

3. Click Next and Registration Information dialog box will appears enter your

name and company name.

. Click Next and Feature Selection dialog box will appears.

. Click Next and then click on Install to start setup.

. Click Finish to complete installation.
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Installing and Configuring Responsible Surfing

You must install Responsible Surfing server on one of the computers on your network.
This machine will act as the server that controls the other computers. You must install
Responsible Surfing client on the rest of the machines on your network.

Installing Responsible Surfing Server
The Responsible Surfing Server need to be installed on ONE of the machines in your
network as described below:
1. Run RsSetup_SLen_En.exe from the ResponsibleSurfing Server Folder. The
Setup - Responsible Surfing Server window opens.
2. Click Next.

3. Enter the full path of the folder where you want to install Responsible Surfing
Server. Alternatively, click Browse to open the Browse For Folder dialog box and
select the folder directly.

4. Click Next.

5. To create a shortcut icon for Responsible Surfing Server on your desktop, select
the Create a desktop icon option.

6. Click Next.
7. Click Install to start the installation process.

8. After the installation is complete, you can check Launch Responsible Surfing
Sarver to launch immediately.
9. Click Finish to close the installer.
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Configuring Responsible Surfing Server
After installing Responsible Surfing server, you must perform the following
configuration settings:

1. Launch Responsible Surfing server by clicking Start > Responsible Surfing
Server > Responsible Surfing Server.

2. Fill all required entry and click on Next button.

3. In SQL Server Name field if SQL Server 2005 is installed on this computer then it
will automatically detect and show its name in combo box and if it is not installed
then first install SQL Server 2005 then complete configuration of Responsible
Surfing Sarver

4. In the Database User Name (default sa in case of SQL Server 2005)and
Database Password (which you have set at time of SQL Server 2005
installation) fields, enter the username and password for the database.

5. Click on Test Connection. If connection is successful then it gives message
Connection test successful and if it give message Connection Failed, Please
check your sql server settings then check your SQL Server database user
name and password and make sure SQL Server Service running.

6. Click Next.

7. If the IP address of your computer starts with 172, enter 255.255.0.0 in the
Subnet Mask field. Otherwise, enter 255.255.255.0.

7. In the grid box, specify the IP address ranges of the computers on your network.
You can add an IP address range to the grid as follows:

— Enter the starting IP address of the range in the Starting IP Address field.
— Enter the ending IP address of the range in the Ending IP Address field.
- Click Add. Repeat this step as required to add multiple IP address ranges to the
grid.
Let us consider a network with six computers with the following IP addresses:
172.0.0.10
172.0.0.11
172.0.0.12
172.0.0.13
172.0.10.1
172.0.10.2
The IP address ranges for this network are:

Starting IP Address | Ending IP Address
172.0.0.10 172.0.0.13
172.0.10.1 172.0.10.2
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9. To remove an IP address range, select the corresponding row in the grid and click
Delete Range.

10. Click Finish. If you have entered correct information, a message box appears
with the message Installation have been completed successfully. Have a nice day.

11. Now you are ready to use Responsible Surfing Server.
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Installing Responsible Surfing Client
You must install Responsible Surfing client on all computers on your network except the
computer in which you have installed Responsible Surfing server.

1. Run RSSetup_CLen_En.exe from the ResponsibleSurfing Client Folder. The

installer appears.
. Click Next.

. Click Install to start the installation process.
. After the installation is complete, check Launch Responsible Surfing Client.

. Click Finish to close the installer.
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